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Academic Level Graduate
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College/School Code
Fulbright College of Arts and Sciences (ARSC)
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Department of English (ENGL)

Program Code TWUEGC TWRHGC 

Degree Graduate Cer�ficate

CIP Code
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Approval Path
1. 10/24/22 11:35 am

Jeannie Hulen
(jhulen): Approved

Date Submi�ed: 10/24/22 3:03 pm

Viewing: TWUEGC TWRHGC : Technical Wri�ng
and User Experience Design Public Rhetorics
Graduate Cer�ficate
Last approved: 05/19/15 4:03 pm
Last edit: 11/10/22 2:56 pm
Changes proposed by: rcc003
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for ARSC Dean
Ini�al

2. 10/24/22 11:38 am
Christa Hestekin
(chesteki):
Approved for GRAD
Dean Ini�al

3. 10/24/22 12:00 pm
Jim Gigan�no
(jgigan�): Approved
for Provost Ini�al

4. 10/24/22 1:33 pm
Alice Griffin
(agriffin): Rollback
to Ini�ator

5. 10/24/22 3:16 pm
Jeannie Hulen
(jhulen): Approved
for ARSC Dean
Ini�al

6. 10/24/22 4:18 pm
Christa Hestekin
(chesteki):
Approved for GRAD
Dean Ini�al

7. 10/24/22 4:24 pm
Jim Gigan�no
(jgigan�): Approved
for Provost Ini�al

8. 10/25/22 8:39 am
Alice Griffin
(agriffin): Approved
for Director of
Curriculum Review
and Program
Assessment

9. 10/25/22 10:04 am
Gina Daugherty
(gdaugher):
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23.1303 - Professional, Technical, Business, and Scien�fic Wri�ng.

Approved for
Registrar Ini�al

10. 10/25/22 10:20 am
Doug Miles
(dmiles): Approved
for Ins�tu�onal
Research

11. 10/25/22 11:27 am
William Quinn
(wquinn): Approved
for ENGL Chair

12. 10/27/22 9:48 am
Ryan Cochran
(rcc003): Approved
for ARSC Curriculum
Commi�ee

13. 10/27/22 10:42 am
Jeannie Hulen
(jhulen): Approved
for ARSC Dean

14. 10/27/22 11:07 am
Suzanne Kenner
(skenner): Approved
for Global Campus

15. 10/27/22 11:10 am
Jim Gigan�no
(jgigan�): Approved
for Provost Review

16. 11/17/22 4:48 pm
Christa Hestekin
(chesteki):
Approved for
Graduate Council

History
1. May 19, 2015 by

Adam Pope
(arpope)
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Program Title
Technical Wri�ng and User Experience Design Public Rhetorics Graduate Cer�ficate

Program Delivery
Method

On Campus
Online/Web-based

 
No

 
No 

What are the total
hours needed to
complete the
program?

12 

Reason for offering
Web-based Program

The cer�ficate program targets working professionals who are looking to improve their skills in wri�ng in
business environments or looking to creden�al themselves for such work. Most such individuals o�en
already work a full-�me job that makes a�ending on-campus courses a burden at best. 

In addi�on, of our exis�ng graduate students in the program, around 75% of them have opted to take
online courses where possible, ci�ng the increased flexibility of that mode of instruc�on. 

Maximum Class Size
for Web-based
Courses

12 20 

Course delivery
mode

Method(s)

Online

Class interac�on
mode

Method(s):

Electronic Bulle�n Boards

Percent Online

Is this program interdisciplinary?

Does this proposal impact any courses from another College/School?

On-line/Web-based Informa�on
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100%

Provide a List of
Services Supplied by
Consor�a Partners or
Outsourced
Organiza�on

None are outsourced or supplied by consor�a partners.

Es�mate Costs of the
Program over the
First 3 Years

Costs currently
included in exis�ng
staffing

List Courses Taught
by Adjunct Faculty

Upload
Memorandum of
Understanding Forms
(if required)

Le�er_of_No�fica�on_13.docx 

Requirements

Program Requirements and Descrip�on

Requirements:In order to complete the Graduate Cer�ficate in Technical Wri�ng and Public Rhetorics, students
must complete 12 credit hours of coursework, with at least 6 of these hours coming from the Technical Wri�ng
and Public Rhetorics corecurriculum.The addi�onal 6 hours of credit may come from a list of approved elec�ve
courses or from addi�onal courses from the corecurriculum. Students Students must earn a grade of ‘B’ or be�er

for all courses used to fulfill the requirements of the  the Graduate Cer�ficate inTechnical Wri�ng and
User Experience Design Graduate Cer�ficate . Public Rhetorics.

Core Curriculum 6-9

Minimum 6 hours required

ENGL 5523 Wri�ng with Style and Managing Teams in Technical Wri�ng 3

ENGL 5513 Design, Edi�ng, and Publica�on for Technical Writers 3

ENGL 5503 Course ENGL 5503 Not Found  (Style and Context for Tech Writers) 3

ENGL 5533 Technical Wri�ng Praxis 3

Elec�ve Courses 3-6

https://nextcatalog.uark.edu/search/?P=ENGL%205523
https://nextcatalog.uark.edu/search/?P=ENGL%205513
https://nextcatalog.uark.edu/search/?P=ENGL%205533
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Yes

List ins�tu�ons in
Arkansas offering
similar programs

University of Arkansas, Li�le Rock--Masters in Professional and Technical Wri�ng

List ins�tu�ons in the
surrounding region
offering similar
programs

N/A 

Why is the Program
needed if offered at
other ins�tu�ons?

Note: Cer�ficate program has already been approved and was okayed previously by UALR. There are no
other graduate cer�ficates in Technical Wri�ng and User Experience Design Public Rhetorics in Arkansas.
There is a Masters of Arts in Professional and Technical Wri�ng offered by the University of Arkansas, Li�le
Rock, but the programs do not overlap extensively. The program at Li�le Rock required 36-42 hours of
coursework in addi�on to a master’s thesis or online por�olio, and has a core curriculum in Composi�on
Theory, Rhetorical Theory, Language Theory, and Theory of Technical Communica�on. The proposed

Maximum of 6 hours allowed

ENGL 5963 Advanced Studies in Technical Wri�ng and Public Rhetorics

ENGL 5973 Advanced Studies in Rhetoric and Composi�on

ENGL 6973 Seminar in Rhetoric and Composi�on

Total Hours 12

In addi�on to coursework, students are required to complete a Technical Wri�ng and Public Rhetorics Por�olio
consis�ng of at least 4 pieces from the student’s coursework in theprogram.Other relevant graduate coursework
will be allowed on a case-by-case basis, subject to administra�ve approval and topical relevancy to the graduate
cer�ficate and itsaims.Por�olio:Students must consult with the Director of the Graduate Cer�ficate in Technical
Wri�ng and Public Rhetorics program during their final semester to develop and defend apor�olio.The program
director will chair students' por�olio review commi�ee; working with the director, students will choose two
addi�onal faculty members to serve on the commi�ee and at least four pieces of wri�ng to include in the
por�olio.  Students will work with the commi�ee to polish those pieces to a level appropriate for publica�on or
non-profit, government, or corporate use.  When the por�olio is approved by the commi�ee, students will host
a public viewing of their works, and the por�olio will be added to the cer�ficate program's online repository of
student work hosted by the university library. 

Are Similar Programs available in the area?

https://nextcatalog.uark.edu/search/?P=ENGL%205963
https://nextcatalog.uark.edu/search/?P=ENGL%205973
https://nextcatalog.uark.edu/search/?P=ENGL%206973
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cer�ficate program’s core curriculum is focused on Document Design, Wri�ng Online, and Technical Wri�ng
Praxis, offering a much different focus of combining technical wri�ng theory with workplace-oriented
prac�ce. Addi�onally, the graduate cer�ficate will be offered en�rely online, an op�on not given to
students taking part in the MA from Li�le Rock and giving an added level of convenience for working
professionals looking to increase their creden�als in technical wri�ng and user experience design. public
rhetorics. 

Es�mated Student
Demand for Program

15-20 per incoming
class.

Scheduled Program
Review Date

2027-2028 Fall 2022 

Program Goals and
Objec�ves

Learning Outcomes

Program Goals and Objec�ves

The Graduate Cer�ficate in Technical Wri�ng and User Experience Design Graduate Cer�ficate Public
Rhetorics is a 12 credit-hour program conceived as a rigorous and broad-based curriculum in the research,
wri�ng, and publica�on of texts for public and professional audiences. Reflec�ng the dual focus on technical
wri�ng and user experience design, public rhetorics, coursework in the graduate cer�ficate will explore not
only the prac�ce and theory of technical wri�ng, but the also the important role such work can play in
advoca�ng for and within local communi�es. Students will gain the theore�cal and analy�cal skills needed to
assess audience, medium, and genre choices for public and professional wri�ng, as well project
management and technical skills to produce texts for those wri�ng environments. In each course, students
will be challenged to adopt a reflec�ve, research-driven, user-centered approach to text design and will
finish each course with a text suitable for a professional por�olio. The Graduate Cer�ficate in Technical
Wri�ng and User Experience Design Graduate Cer�ficate Public Rhetorics is designed for working
professionals looking to increase their skill and creden�als in workplace wri�ng and advocacy as well as
graduate students looking to gain skill and knowledge in public and professional wri�ng.

Learning Outcomes

Students who complete the Graduate Cer�ficate in Technical Wri�ng and User Experience Design Graduate
Cer�ficate Public Rhetorics will be expected to do the following:

• Analyze the rhetorical situa�on of professional and public wri�ng tasks through theory-driven audience
research and analysis;

• Produce high-quality texts that meet the audience, medium, and genre needs of a given wri�ng task;

• Oversee and manage large-scale wri�ng projects in the professional and public wri�ng workplace;
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Upload a�achments

Learning Outcomes

• U�lize industry-standard technology and techniques to produce texts for online and paper-based
audiences;

• Compile a por�olio of professional-quality texts from their coursework as evidence of their skill in technical
wri�ng;

• Analyze technical informa�on and synthesize texts that relay that informa�on to audiences of varying
levels of skill and proficiency in the subject ma�er;

• Demonstrate an understanding of, and ability to write in, a variety of styles;

• Leverage user-centered usability tes�ng and textual edi�ng skills to tailor a text for specific audiences and
their needs.

Descrip�on and jus�fica�on of the request

Descrip�on of specific change Jus�fica�on for this change

Change in name. The name reflects the evolving focus of the
cer�ficate and aligns it be�er with trends in the
field and wider professional world.

Course requirements s�pulated. Previously, the cer�ficate was built when the
program was hybrid, and then transi�oned to
online. The new courses are simply canonizing
the exis�ng courses offered in topics sec�ons to
provide students with a clearer vision of what
they need to graduate.

Por�olio removed as courses now have a
capstone collec�on of documents that removes
the need for a secondary por�olio process.

Course �meline changed. The current program is completed in 4
semesters, which ends up being over a full
calendar year. To support students finishing in a
single calendar year, the program is realigning
the schedule to allow a focus on the same
content in a more efficient and student-centered
way that allows for gradua�on in one calendar
year.



11/21/22, 12:03 PM Program Management

https://nextcatalog.uark.edu/programadmin/ 9/9

TWUEGC - Title Change - Ltr of No�fica�on (UPDATED).pdf

Reviewer Comments
Alice Griffin (agriffin) (10/24/22 1:21 pm): Revised schedule program review date to match the
other programs in the English Department.
Alice Griffin (agriffin) (10/24/22 1:22 pm): Course in red has been submi�ed into the approval
workflow. Currently pending Registrar Ini�al.
Alice Griffin (agriffin) (10/24/22 1:28 pm): Adjusted program �tle arrangement to match
campus naming conven�on.
Alice Griffin (agriffin) (10/24/22 1:32 pm): Removed LON 13 from online MOU a�achment. It is
not necessary to include this historical document for this current request.
Alice Griffin (agriffin) (10/24/22 1:33 pm): Rollback: Please update the program goals and
learning outcomes fields with new �tle and adjust as appropriate.
Alice Griffin (agriffin) (10/25/22 8:39 am): Inserted approval dates and renamed LON to match
BOT naming conven�on.
Gina Daugherty (gdaugher) (10/25/22 10:04 am): Removed Undergraduate Council from
workflow.

Key: 337

https://nextcatalog.uark.edu/programadmin/337/TWUEGC%20-%20Title%20Change%20-%20Ltr%20of%20Notification%20(UPDATED).pdf

